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PROCEDURE ON THE AUTHORISATION AND/OR LICENSING A TOURIST ENTERPRISE

The Zambia National Tourist Board authorises the establishment and licenses all tourist enterprise in Zambia under the Tourism Act No. 29 of 1979.  A Tourist Enterprise” includes the construction of a hotel, a tour operating business, a travel agency, a restaurant of café, a discotheque or night club, a convention centre, Campsite,  and such other enterprise catering for tourists as the Minister may, by Statutory Instrument, declare.

AN APPLICATION FOR LICENCES FOR AUTHORISATIONS SHALL BE IN THE PRESCRIBED FORM AND SHALL

(a) Describe the nature and scope of the proposed tourist enterprise to which it relates;

(b) State the place where such tourist enterprise is to be established or carried out;

(c) Be accompanied by details and/of the financial viability of such tourist enterprise and;

(d) Comply with such other conditions as the Board may, from time to time prescribe.

PROCEDURE

Investor officially apply by in 2 copies of form tou/1 obtainable  from Zambia National Tourist Board Offices , P.O box 30575 Lusaka.

THREE COPIES ARE SENT TO ZNTB FOR PROCESSING, THESE COPIES SHOULD BE ACCOMPANIED BY:

(a) Certificate of Share Capital and Certificate of Incorporation for a Limited Company ;

(b) Title Deeds ;

(c) A detailed project report for the proposed venture.  (Project proposal guidelines are obtained from ZNTB ;

(d) In case of construction, the Board will need the approval building plans by the relevant planning authority i.e. Department of Town and Country Planning

(e) If the development is in the Game Parks, the Board will need written consent of the Department of National Parks and Wildlife Services: and

(f) In case of foreign investment, an investor should obtain an investment Permit/Licence from the Zambia Investment Centre, Los Angeles Road Plot No. 6457, P.O. Box 34580, Lusaka.

The application is then gazetted for 30 days in the Government Gazette for public opinion on the subject (Sections 16 and 17 (1) after which period, the application is tabled before the Board to make a decision on it. The applicant is then informed of the outcome accordingly. 

 If the Board rejects the application, the investor may appeal to the Minister of Tourism to review the Boards decision under the provisions of Section 19(1) of the Tourism Act.

RENEWAL OF LICENCE

All holders of tourist enterprise licences are required to renew their operating licences at the end of the year. They fill in truthfully the renewal forms obtainable from ZNTB Offices. The renewal forms contain questions on the operations of the enterprises which are used as the basis for tourist statistics.

Holders of tourist enterprise licences are expected before to provide answer to all questions of the form correctly and in addition submit audited accounts for the past two financial years in order for the Board to assess their business performance and give advise where necessary.

All tourist enterprise are required to be inspected by ZNTB Officers at least twice a year before renewal of a licence is granted to any enterprise. These inspections are conducted in order to ascertain that licence holders adhere to stipulated minimum standards requirements of their particular enterprises and also to collect data as may be required at that time.

In case of establishments , a monthly statistics form “ Movement of Travellers at Accommodation Establishment” is sent to them to be filled in on a daily basis.

Data collected is complied basically for statistics purpose and is used for planning Zambia ‘ s tourism development. It is therefore , obligatory, on the part of the holder of tourist enterprise licences , to send these statistical data to ZNTB promptly.

REVOCATION OF LICENCE

The Board may revoke the authorisation or licence of a tourist enterprise where , in respect of tourist  enterprise , its’ Manager or Servants has , under section 24a(1) of the Tourism Amendment Act :

a) Been convicted of an offence under the Tourism Act of an offence relating to the operations of the tourist enterprises;

b) Contravened or failed to comply with the provision of the Tourism Act, any directives issued under the Act;

c) Contravened or failed to comply with any of the terms and conditions under which the tourist enterprise was to be established , maintained operated;

d) Failed to pay the appropriate fee for the licence or authorisation and ;

e) Obtained the licence or authorisation by fraud, deliberate misrepresentation or other legal means.
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